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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently Amended) A method fo r contact spec i fic management o f two or moro a 
communications [[lines]] line associated with a communications device and with a 
[[first]] user of a communications networ k, the communications network comprising 
a voice network and a data network , the method comprising: 

receiving^,]] line management information from the [[first]] user over [[a]] 
the data network, contact i nformation ind i cat i vo of a socond usor 
and li no managomont i nformation rolatod to two or moro 
communications lin o s assoc i atod with an account for tho first usor 
the line management information comprising: 

information identifying the communications line: and 

information reguesting a modification to the identified 
communications line, the reguested modification 
identifying an additional communications device to 
which calls received by the identified communications 
line are forwarded : 

determining whether the reguested modification changes a procedure for 
handling of calls received by the identified communications line: 

generating an instruction to implement the reguested modification when 
the reguested modification changes the procedure, the generated 
instruction being based on a functionality of a component of the 
voice network that services the identified communications line : and 
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transmitting [[an]] the generated instruction to [[a]] the component of the 
communications voice network to implement [[a]] the requested 
modificatio n to at loast ono of tho two or moro commun i cat i ons 
linos basod on tho contact information and tho lino managomont 
i nformation . 

2. (Currently Amended) The method of claim 1 , wherein transmitting [[an]] the 
generated instruction to a component of th o communications voice network[[.ll 
comprises transmitting [[an]] the generated instruction to a service control point. 

3. (Currently Amended) The method of claim 2, wherein transmitting [[an]] the 
generated instruction to the service control point comprises transmitting [[an]] the 
generated instruction to a service provisioning and creation environment. 

4. (Currently Amended) The method of claim 1 , wherein transmitting [[an]] the 
generated instruction to a component of the communications network[[,]] 
comprises transmitting [[an]] the generated instruction to a switch. 

5. (Previously Presented) The method of claim 1 , wherein the contact information 
comprises at least one of a contact name and a contact phone number. 

6. (Currently Amended) The method of claim 5, wherein th e li n e management 
information comprisos i nstructions rolatod to forward i ng a cal l or i g i nally d i roctod to 
on e of th e two or moro commun i cat i ons l i nos to a d i fferent communications l i n e , 
the reguested modification identifies the additional communications device based 
on at least one of the contact name and the contact phone number. 
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7. (Currently Amended) The method of claim 1 , wherein tho l i no manag e ment 
i nformation compris e s instruct i ons r e lat e d to hand li ng ca l ls or i g i na l ly d i r e ct e d to 
ono of tho two or moro commun i cations linos the requested modification identifies 
the additional communications device based on a usor dofinod user-defined time 
schedule and the time the call is received. 

8. (Currently Amended) The method of claim 5, wherein; 

the additional communications device comprises t ho l ino manaqomont 
i nformat i on compris e s i nstruct i ons ro l ated to forward i ng ca ll s 
or i g i na l ly d i roctod to ono of tho two or moro communications li nos 
te-one or more processors providing voice mail servicesrr.11 : and 

the requested modification identifies the one or more processors based on 
at least one of the contact name and the contact phone number. 

9. (Currently Amended) The method of claim 1 , wherein rocoiving li no managomont 
information compr i sos rocoiv i ng i nformation regard i ng forward i ng cal l s or i g i nally 
diroctod to one of the two or mor e commun i cations l inos to the additional 
communications device comprises one or more processors for playing an audible 
signal indicative of the communications line being unavailable. 

10. (Cancelled). 

1 1 . (Withdrawn) A method for managing one or more communications lines 
associated with a user of a communications network, the method comprising: 
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receiving from the user over a data network line management information 
regarding one or more communications lines associated with an 
account for the user; 

receiving from the communications network information regarding a call 
received on at least one of the communications lines associated 
with the account; 

determining handling of the call based on the received line management 
information; and 

transmitting to the communications network an instruction regarding the 
handling of the call, such that the communications network handles 
the call in accordance with the received line management 
information. 

1 2. (Withdrawn) The method of claim 1 1 , wherein receiving from the communications 
network information regarding a call received on the communications line 
comprises receiving information from a service control point providing services to a 
switch associated with the communications line. 

13. (Withdrawn) The method of claim 1 1 , wherein receiving from the communications 
network information regarding a call received on the communications line includes 
receiving information identifying an origination of the call; and wherein determining 
handling of the call based on the received line management information includes 
determining the handling based on the information identifying the origination of the 
call. 
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14. (Withdrawn) The method of claim 1 1 , wherein necessary line management 
information comprises receiving information regarding forwarding calls originally 
directed to one of the communications lines to a different communications line. 

15. (Withdrawn) The method of claim 1 1 , wherein line management information 
comprises receiving information regarding handling calls originally directed to one 
of the communications lines based on the time the call is received. 

1 6. (Withdrawn) The method of claim 1 1 , wherein receiving line management 
information comprises receiving information regarding forwarding calls originally 
directed to one of the communications lines to one or more processors providing 
voice mail services. 

17. (Withdrawn) The method of claim 1 1 , wherein receiving line management 
information comprises receiving information regarding forwarding calls for a 
particular communications line to a one or more processors for playing an audible 
signal indicative of a communications line being unavailable. 

1 8. (Withdrawn) The method of claim 1 1 , wherein receiving line management 
information comprises receiving information regarding two or more 
communications lines associated with the user. 

1 9. (Currently Amended) A system fo r oontaot - spoc i f i o management o f two or moro a 
communications [[lines]] line associated with a communications device and with a 
[[first]] user of a communications networ k, the communications network comprising 
a voice network and a data network , comprising: 
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a first interface for connecting to [[a]] the data network; 

a second interface for connecting to th o communicat i ons voice network; 
and 

a set of one or more processors configured to: 

receive line management information from the [[first]] user[[,]] 
via the first interface, contact i nformation indicat i vo of 
a second usor and l ino managomont information 
rolatod to two or moro commun i cations linos 
associated with an account for tho first user, and the 
line management information comprising: 

information identifying the communications 
line; and 

information reguesting a modification to the 
identified communications line, the 
reguested modification identifying an 
additional communications device to 
which calls received by the identified 
communications line are forwarded; 

determine whether the requested modification changes a 
procedure for handling of calls received bv the 
identified communications line; 

generate an instruction to implement the reguested 
modification when the reguested modification 
changes the procedure, the generated instruction 
being based on a functionality of a component of the 
voice network that services the identified 
communications line: and 
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transmit [[an]] the generated instruction, via the second 
interface, to [[a]] the component of the 
communicat i ons voice network to implement [[a]] the 
requested modification to at l oast on e of th e two or 
moro commun i cations linos basod on th e contact 
informat i on and tho l ino managomont information . 

20. (Currently Amended) The system of claim 1 9, further comprising a recent change 
engine for receiving the generated instruction from the set of processors and 
transmitting the generated instruction to a service control point. 

21 . (Currently Amended) The system of claim 20, wherein the service control point 
includes a service provisioning and creation environment and wherein the recent 
change engine is capable of transmitting the generated instruction to the service 
provisioning and creation environment of the service control point. 

22. (Currently Amended) The system of claim 19, further comprising a recent change 
engine for receiving the generated instruction from the set of processors and 
transmitting the generated instruction to a switch. 

23. (Original) The system of claim 22, wherein the switch includes a table and wherein 
the recent change engine is capable of modifying the table. 
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24. (Currently Amended) The system of claim 19, wherein tho l ino managomont 
information inoludos instructions ro l atod to forward i ng ca ll s originally dirootod to 
ono of tho two or mor e commun i cations l inos to a different communications l i no 
and the requested modification identifies the additional communications device 
based on contact information, t he contact information oompr i sos comprising at 
least one of a contact name and a contact phone number. 



(Currently Amended) The system of claim 24, wherein 
informat i on includos informat i on regarding handl i ng ca ll s origina ll y d i rootod to ono 
of tho two or moro communicat i ons li nos the requested modification identifies the 
additional communications device based on a usor dof i nod user-defined t ime 
schedule and a time the call is received. 



26. (Currently Amended) The system of claim 19, wherein li no managomont 

information oomprioos i nstruct i ons ro l atod to forward i ng calls originally d i rootod to 
ono of tho two or moro communicat i ons l i nos to the additional communications 
device comprises one or more processors providing voice mail services. 



27. (Currently Amended) The system of claim 19, wherein- 

information inc l udos i nformat i on regarding forward i ng calls origina ll y dirootod to 
ono of tho two or moro commun i cations lino to the additional communications 
device comprises one or more processors for playing an audible signal indicative 
of the communications line being unavailable. 



28. (Cancelled). 
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29. (Withdrawn) A system for managing one or more communications lines associated 
with a user of a communications network, comprising: 

a first interface for connecting to a data network; 

a second interface for connecting to the communications network; and 

a set of one or more processors capable of receiving from the user, via the 
first interface, line management information regarding one or more 
communications lines associated with an account for the user, 
determining that the received line management information 
includes one or more modifications to at least one of the 
communications lines associated with the account, receiving from 
the communications network, via the second interface, information 
regarding a call received on at least one of the communications 
lines, determining handling of the call based on the received line 
management information, and transmitting, via the second 
interface, to the communications network instructions regarding the 
handling of the call. 



30. (Withdrawn) The system of claim 29, further comprising a network access server 
for receiving information from a service control point providing services to a switch 
associated with the communications line, and transmitting the information to the 
set of processors. 



31 . (Withdrawn) The system of claim 29, wherein the set of processors are further 
capable of receiving from the communications network information identifying an 
origination of the call, and determining the handling of the call based on the 
information identifying the origination of the call. 
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32. (Withdrawn) The system of claim 29, wherein the line management information 
from the user the set of processors are capable of receiving includes information 
regarding forwarding calls originally defined for one of the communications lines to 
a different communications line. 

33. (Withdrawn) The system of claim 29, wherein the line management information 
from the user the set of processors are capable of receiving includes information 
regarding handling calls originally defined for one of the communications line 
based on the time the call is received. 

34. (Withdrawn) The system of claim 29, wherein the line management information 
from the user the set of processors are capable of receiving includes information 
regarding forwarding calls originally defined for one of the communications line to 
one or more processors providing voice mail services. 

35. (Withdrawn) The system of claim 29, wherein the line management information 
from the user the set of processors are capable of receiving includes information 
regarding forwarding calls originally defined for one of the communications line to a 
one or more processors for playing an audible signal indicative of the 
communications line being unavailable. 

36. (Withdrawn) The system of claim 29, wherein the line management information 
from the user the set of processors are capable of receiving includes information 
regarding two or more communications lines associated with the user. 
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(Currently Amended) A system fo r contact spoo i fio management o f two or moro a 
communications [[lines]] line associated with a communications device and with a 
[[first]] user of a communications network , the communications network comprising 
a voice network and a data network , th o mothod system comprising: 

means for receiving line management information f rom a f i rst dovico the 
user over the data network , contact informat i on indioat i vo of a 
oooond uoor and l ino managomont information rolatod to two or 
moro commun i cations linos aosooiatod w i th an account for tho first 
user the line management information comprising : 

information identifying the communications line: and 

information reouesting a modification to the identified 
communications line, the reguested modification 
identifying an additional communications device to 
which calls received by the identified communications 
line are forwarded; 

means for determining whether the reguested modification changes a 
procedure for handling of calls received by the identified 
communications line: 

means for generating an instruction to implement the reguested 
modification when the reguested modification changes the 
procedure, the generated instruction being based on a functionality 
of a component of the voice network that services the identified 
communications line : and 

means for transmitting [[an]] the generated instruction to [[a]] the 

component of the communicat i ons voice network to implement [[a]] 
the reguested modification to at l oast ono of tho two or moro 
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communicat i ons l inoo basod on tho contact informat i on and tho l i no 
managem e nt information . 

38. (Currently Amended) The system of claim 37, wherein the means for transmitting 
[[an]] the generated instruction to a component of th o commun i cations voice 
network[[,]] comprises means for transmitting [[an]] the generated instruction to a 
service control point. 

39. (Currently Amended) The system of claim 38, wherein the means for transmitting 
[[an]] the generated instruction to the service control point comprises means for 
transmitting [[an]] the generated instruction to a service provisioning and creation 
environment. 

40. (Currently Amended) The system of claim 37, wherein the means for transmitting 
[[an]] the generated instruction to the component of th o communicat i ons voice 
network[[,]] comprises means for transmitting [[an]] the generated instruction to a 
switch. 

41 . (Previously Presented) The system of claim 37, wherein the contact information 
comprises at least one of a contact name and a contact phone number. 

42. (Currently Amended) The system of claim 41 , wherein th e l i n e manag e m e nt 
information comprises instructions rolatod to forwarding a call origina ll y directod to 
ono of tho two or moro commun i cations linos to a different commun i cations lino, 
the reguested modification identifies the additional communications device based 
on at least one of the contact name and the contact phone number. 
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43. (Currently Amended) The system of claim 37, wherein th e means for r e c e iving l ino 
managomont information compr i soo moans for roooiving i nformation regard i ng 
hand l ing ca ll s originally d i rootod to ono of tho two or moro communications l inos 
the requested modification identifies the additional communications device based 
on a usor dof i nod user-defined t ime schedule and the time the call is received. 

44. (Currently Amended) The system of claim 37, wherein tho moans for roooiv i ng l i no 
managomont information comprisoo moans for rocoiv i ng information regarding 
forward i ng ca ll s or i gina ll y directed to ono of tho two or moro communications li nos 
t e the additional communications device comprises one or more processors 
providing voice mail services. 

45. (Currently Amended) The system of claim 37, wherein tho moano for roooiv i ng l ino 
managomont informat i on compr i sos moans for roc o iv i ng information regard i ng 
forwarding calls or i g i na ll y d i roctod to ono of tho two or moro communications li nos 
t o the additional communications device comprises one or more processors for 
playing an audible signal indicative of the communications line being unavailable. 

46. (Cancelled). 

47. (Withdrawn) A system for managing one or more communications lines associated 
with a user of a communications network, the method comprising: 

means for receiving from the user over a data network line management 
information regarding one or more communications lines 
associated with an account for the user; 
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means for receiving from the communications network information 

regarding a call received on at least one of the communications 
lines associated with the account; and 

means for determining handling of the call based on the received line 
management information; 

means for transmitting by the one or more processors to the 

communications network an instruction regarding the handling of 
the call, such that the communications network handles the call in 
accordance with the received line management information. 

48. (Withdrawn) The system of claim 47, wherein the means for receiving from the 
communications network information regarding a call received on the 
communications line comprises means for receiving information from a service 
control point providing services to a switch associated with the communications 
line. 

49. (Withdrawn) The system of claim 47, wherein the means for receiving from the 
communications network information regarding a call received on the 
communications line includes means for receiving information identifying an 
origination of the call; and wherein the means for determining handling of the call 
based on the received line management information includes means for 
determining the handling based on the information identifying the origination of the 
call. 
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50. (Withdrawn) The system of claim 47, wherein the means for receiving line 
management information comprises means for receiving information regarding 
forwarding calls originally directed to one of the communications lines to a different 
communications line. 

51 . (Withdrawn) The system of claim 47, wherein the means for receiving line 
management information comprises means for receiving information regarding 
handling calls originally directed to one of the communications lines based on the 
time the call is received. 

52. (Withdrawn) The system of claim 47, wherein the means for receiving line 
management information comprises means for receiving information regarding 
forwarding calls originally directed to one of the communications lines to one or 
more processors providing voice mail services. 

53. (Withdrawn) The system of claim 47, wherein the means for receiving line 
management information comprises means for receiving information regarding 
forwarding calls for a particular communications line to a one or more processors 
for playing an audible signal indicative of a communications line being unavailable. 

54. (Withdrawn) The system of claim 47, wherein the means for receiving line 
management information comprises means for receiving information regarding two 
or more communications lines associated with the user. 

55. (Withdrawn) A system for managing one or more communications lines associated 
with a user of a communications network, comprising: 
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a user device connected to a data network, the user device capable of 
transmitting information regarding handling of calls directed to a 
communications line associated with the user; 

a storage for storing line management information regarding the 
communications line; and 

a set of processors connected to the data network and the 

communications network, the set of processors capable of 
receiving, from the user device, the line management information 
regarding the communication line, storing the received line 
management information in the storage, and transmitting an 
instruction to a component of the communications network to 
implement the modification to the communication line; 

wherein the component of the communications network is selected from 
the set of a switch for receiving calls directed to the 
communications line and a service control point associated with the 
switch. 



(Withdrawn) A system for managing one or more communications lines associated 
with a user of a communications network, comprising: 

a communications network, including: 

a switch for receiving calls directed to a communications line 
associated with the user, and 

a service control point associated with the switch; 

a user device connected to a data network, the user device capable of 
transmitting information regarding handling of calls directed to a 
communications line associated with the user; 
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a storage for storing line management information regarding the 
communications line; and 

a set of processors connected to the data network and the 

communications network, the set of processors capable of 
receiving, from the user device, the line management information 
regarding the communication line, storing the received line 
management information in the storage, receiving from the 
communications network information regarding a call directed to the 
communications line; determining handling of the call based on the 
stored line management information, and transmitting to the service 
control point an instruction regarding the determined handling of the 
call, wherein the service control point directs the switch to handle 
the call in accordance with the determined handling. 

57. (Currently mended) A method fo r contaot - spoc i f i c management o f one or more a 
communications [[lines]] line associated with a communications device and with a 
[[first]] user of a communications networ k, the communications network comprising 
a voice network and a data network , the method comprising: 

receiving line management information from the [[first]] user over [[a]] the. 
data network, contact i nformation i ndicativo of a s e cond us e r and 
l ino managomont i nformation ro l atod to ono or moro 
commun i cat i ons li n e s assooiatod w i th an account for th e first us e r 
the line management information comprising: 

information identifying the communications line; and 

information requesting a modification to the identified 
communications line, the reguested modification 
identifying an additional communications device to 
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which calls received by the identified communications 
line are forwarded : 

determining whether the requested modification changes a procedure for 
handling of calls received by the identified communications line: 

generating an instruction to implement the requested modification when 
the reguested modification changes the procedure, the generated 
instruction being based on a functionality of a component of the 
voice network that services the identified communications line : and 

transmitting [[an]] the generated instruction to a service control point of the 
communications voice network to implement [[a]] the requested 
modification to tho ono or moro communications li nos basod on tho 
contact i nformation and th e l i n e managomont i nformation . 



(Currently Amended) A system fo r contact - spocific management o f ono or moro a 
communications [[lines]] line associated with a communications device and with a 
[[first]] user of a communications networ k, the communications network comprising 
a voice network and a data network , comprising: 

a first interface for connecting to [[a]] the data network; 

a second interface for connecting to th o commun i cations voice network: 
and 

a set of one or more processors configured to: 

receive line management information from the first user[[,]] 
via the first interface, contact informat i on ind i cative of 
a sooond usor and l in e manag e ment i nformat i on 
ro l atod to ono or more commun i cations linos 
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assoc i ated w i th an account for the f i rst us e r, and the 
line management information comprising: 

information identifying the communications 
line: and 

information reguesting a modification to the 
identified communications line, the 
reouested modification identifying an 
additional communications device to 
which calls received by the identified 
communications line are forwarded: 

determining whether the reguested modification changes a 
procedure for handling of calls received by the 
identified communications line: 

generating an instruction to implement the reguested 
modification when the reguested modification 
changes the procedure, the generated instruction 
being based on a functionality of a component of the 
voice network that services the identified 
communications line: and 

transmit [[an]] the generated instruction, via the second 
interface, to a service control point of the 
communications voice network to implement [[a]] the 
reguested modification to tho ono or moro 
communications l i nos basod on tho contact 
i nformation and tho l ine manag e ment i nformation . 
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(Currently Amended) A system fo r oontaot - spooifio management o f ono or moro a 
communications line associated with a communications device and with a [[first]] 
user of a communications networ k, the communications network comprising a 
voice network and a data network , th o method system comprising: 

means for receiving line management information from a [[first]] device 
over the data network , contact i nformation i nd i oativo of a sooond 
user and l i no management i nformat i on rolatod to ono or moro 
communications linos assoo i atod with an account for tho first usor 
the line management information comprising: 

information identifying the communications line: and 

information reouesting a modification to the identified 
communications line, the reguested modification 
identifying an additional communications device to 
which calls received by the identified communications 
line are forwarded : 

means for determining whether the reguested modification changes a 
procedure for handling of calls received by the identified 
communications line: 

means for generating an instruction to implement the reguested 
modification when the reguested modification changes the 
procedure, the generated instruction being based on a functionality 
of a component of the voice network that services the identified 
communications line : and 

means for transmitting [[an]] the generated instruction to a service control 
point of th o communicat i ons voice network to implement [[a]] the 
reguested modification to th e on e or moro communications li n e s 
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baood on tho contact informat i on and tho lino managomont 
information . 
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